
 

COVID 19  
 

Actions and efforts to reduce the spread of COVID 19  
among staff, community members and visitors 

 
Updated 20 May 2020 

Changes to take effect from that date 
 

 

Council Meetings: 

- Closed to the public (meetings will continue to be recorded and placed on 

Council’s website) 

- Workshops suspended 

- No in-person deputations 

- To be run over video in three locations (Coleambally, Darlington Point and 

Jerilderie) 

Critical Services: 

- Water Supply is a critical service 

- Waste Water is a critical service 

- Waste collection and disposal is a critical service 

Operation of Critical Services: 

- Licenced and accredited operators not to work together 

o Should there be a need for a second person to assist the accredited 

person it will be provided from other employees 

- Licenced and accredited operators are not to perform functions that could 

place them at risk of contracting COVID 19 (other than what relates to the 

critical service): 

o No cleaning of toilets 

o No catching of dogs 

o No working at the saleyards 

- The Virus can survive in sewerage, so extra precautions are to be taken when 

dealing with these situations. 

 

Attachment # 1 – Item # 3 



Essential Services: 

- Bendigo Bank 

- Development & Building Applications & Inspections 

- Road Maintenance 

- Maintenance of Public Areas 

- Finance and Corporate Functions 

- Maintenance of Plant and Fleet 

- Weed Control 

- Responding to Menacing or Nuisance Dogs  

- Managing Funeral Grave Sites 

- Meals on Wheels (Darlington Point and Coleambally) 

- Emergency Management 

- Stock Control 

- Opening, closing and road access 

- Public Health Inspections 

- Responding to safety requests 

Travel: 

- All non-essential travel is to cease 

o No conferences 

o No training where more than 5 are physically present  

o No more than 10 present at prestart meetings maintain 1.5m social 

distancing (including Toolbox meetings)  

o No meetings where more than 5 are physically present 

o Videoconferencing to be utilised wherever possible. 

Social distancing: 

- Keeping a distance of at least of 1.5m 

- 4 sqm indoor space requirement to be adhered too. 

- No shaking of hands 

- No kissing/hugging 

- No personal touch of any kind 

Gatherings: 

- No gatherings of more than 5 

o If a function or meeting could potentially have more than 5 persons 

present, you are unable to attend. 

o 4 sqm indoor space requirement to be adhered too. 

Meetings: 

- Restrictions on personal meetings 

o All meetings that can be held via phone or video are to be held by that 

media 

 This includes residents and rate payers who may even only be 

next door 



Hygiene practices: 

- Regular washing of hands 

- Use of hand sanitizer 

- Sneezing or coughing into clean tissue,  dispose of immediately,  then sanitize 

or clean your hands 

- Hourly or before use wiping down surfaces and objects with disinfectant: 

o Benches 

o Door knobs 

o Phones 

o Computers 

o Debit and credit cards 

o ATM 

o EFTPOS 

o Printers 

o Filing cabinets 

o Taps 

o Basins 

o Fridges 

o Pens 

o Steering wheels 

o Gear shifts 

o Door handles 

o Dashes 

o Arm rests 

o Hand tools and equipment 

o Anything which can keep the virus active 

(COVID 19 lingers for up to 4 hours on copper surfaces, 24 hours on cardboard, 48 

hours on steel surfaces and 72 hours on plastic) 

- Do not share food or drinks of any kind 

- During office closure, 12.00noon to 5.00pm, entire offices to be sanitised. 

Offices: 

- Coleambally Office open by appointment  for payment of rates, fees and 

charges 

- Jerilderie and Darlington Point Offices open by appointment for: 

o  Banking  

o  Rates, fees and charges payments 

o  Development Applications which cannot be submitted on line 

- Appointments limited to 9 am to 12 noon.  To make appointments: 

Jerilderie 

 Contact Eden or ring office direct 

Darlington Point 

 Contact Sue or ring office direct 

Coleambally 

 Contact Sharon or ring office direct 



- Development Applications across Murrumbidgee Council contact Kelly 

- Service requests or complaints contact 

 Jerilderie - Bryan Payne 0428 579095 

 Darlington Point & Coleambally – Shane Curphey  0427 684166 

- No more than three staff to be rostered in any office at any time.  No more 

than 5 to be in any office at any one time,  with un-rostered staff having 

access of less than 15 minutes 

o Staff are required to work from home 

o Only during appointment times two staff must be present 

 One to be dealing with the customer 

 One to be within the building for WHS 

o Staff are to be rostered  

o Office cleaner responsible for cleaning and sanitizing offices before 9 

am and after 12 noon 

o Staff whom respond to an appointment responsible to clean and 

sanitize touch points 

- Extra care and attention to PPE whilst sanitizing 

- No eating or drinking at your desks 

- No family or community members in the office area 

Public Facilities, controlled by Council: 

- Library closed 

- Swimming Pools closed 

- Gymnasiums closed  

- John McInnes Square – REOPEN Friday 15 May 2020 with appropriate 

signage 

- Skate Parks  – REOPEN Friday 15 May 2020 with appropriate signage 

- Water fountains turned off and signed appropriately 

- Halls to be unavailable for hire/use 

- Museums closed 

- Facilities run by a third party will not have a Council direction, they must 

decide themselves based on advice provided by the State and Federal 

Government 

- Playgrounds – REOPEN Friday 15 May 2020 with appropriate signage 

- Outside exercise equipment – REOPEN Friday 15 May 2020 with appropriate 

signage 

- Public BBQ’s turned off and signed appropriately 

- Signage on public seating and tables – to remain open with appropriate 

signage 

- Public Toilets to re-open  

o Darlington Point: Toilet block behind Murrumbidgee Shire Hall and near 

Punt Hotel both operational.  Cleaning schedule twice per day.  

Appropriately signed. 

o Coleambally:  John McInnes Square and Lions Park Toilets – both 

operational.  Cleaning schedule twice per day.  Appropriately signed. 



o Jerilderie:  63 Jerilderie Street (next to bakery) and Elliott Park both 

operational.  Cleaning schedule twice per day.  Appropriately signed. 

Council Leased Facilities: 

- Waive the lease payments on all facilities operated by businesses in properties 

owned by Council. Effective 1st April 2020 until repealed. 

- Sports teams not charged for facility use. 

Working from home: 

- It might not be possible to provide Council owned computers 

- We will however provide access to the network to staff members personal 

computers 

- Staff members with access to the network via personal computers need to be 

mindful of security and to log out when getting up from the terminal. 

(the lead time on purchasing laptops is about 4 weeks) 

Front line Personnel: 

- Only one person at any office will perform front line tasks, the other person 

within the office will perform their different tasks. 

- Each time of handling cash, hands must be disinfected with hand sanitiser 

- Please request the use of credit or debit cards and do not handle others cards 

- After each card transaction sanitize the EFTPOS machine 

- Sanitise any pens or equipment used by members of the public after each use 

Travelling to and from job sites: 

- No more than two persons in a two-door vehicle 

- No more than three persons in a four-door vehicle 

- Keep air circulating via windows whilst travelling 

- Staff may be asked to travel in their own car to a work site (claim mileage) 

Depot: 

- Work times will be staggered 

- Where able, you are to travel directly to the job site 

- No public or salespersons to enter the facility.  Gates to remain closed to them 

- Delivery drivers to pull up at closed gate and ring mobile number provided, the 

appropriate person who answers will make judgement call on how to unload. 

Where practicable delivery dockets to be rendered via electronic means 

reducing the need to exchange paper. 

- No family or community members in the depot area 

All Staff: 

- During this time, staff may be asked to perform functions which are not 

normally your day to day functions. You are expected to perform, as we place 

our efforts into maintaining our services, especially our critical service. 



- No employee will be asked to perform a task they are not capable of 

performing. 

- Working closely with each other may be unavoidable, key is to not place others 

at risk.  If you feel any of the symptoms, do not undertake these tasks.   Better 

still stay at home, and seek medical advice. 

Approaches by members of the public: 

- If you are approached by members of the public please ensure you follow the 

social distancing rules 

o Be courteous and respectful 

o If they encroach on your social distancing space, ask them to stop 

o If they continue to approach, and the job site is safe to do so take 

security in a vehicle.  If no vehicle leave the area and call the police  

 Coleambally Police Station (02) 6954 4104 

 Darlington Point Police Station (02) 6968 4144 

 Jerilderie Police Station (03) 5886 1244 

Special Leave Provision: 

- Leave resulting from suspicion or actual COVID 19 exposure will be borne by a 

special leave provision.  No employee will be required to take Sick, Annual or 

Long Service Leave.  Staff who are concerned they may have contracted COVID 

19 should contact the Department of Health’s National Coronavirus Helpline, 

1800 020 080 

- Medical certificates will not be required.  

- Requirement to isolate because of returning from oversees or exposure to a 

known source, or on advice of the medical profession will be via a special leave 

provision. 

- If you display symptoms of COVID 19 self-isolate, speak to a medical 

professional.  If determined not likely to be COVID 19, return to work if you are 

fit to do so.  

- Flexible working arrangements will be made, early starts, late finishes, rostered 

days etc. Any arrangement where the employee is not performing duties or has 

been told not to come to work will be paid via the special leave provision. 

 

The above is subject to change at any time, at the direction of 

the General Manager. 
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1. Preamble 
Murrumbidgee Council is seeking design and construct tender proposal/s to demolish and replace with 
new works to: the existing verandahs, verandah pavements, street reserve landscaping and car parks 
fronting the existing shop fronts in Brolga Place; and to demolish and replace the existing verandahs to 
the Murrumbidgee Council building also located in Brolga Place. The works are to include the dismantling 
of the existing sail structures and relocation to Council’s depot. The new work shall include the supply and 
installation of roof mounted photovoltaic panels (or integrated roof panels) located to the new verandah 
roof areas, and lighting hereafter specified. The reasons for the upgrade are as follows: - 

• Rainwater leakage from the existing box gutters and downpipes; and 
• The inability of persons having a disability (in particular wheelchair bound persons) to gain entry 

into the shops from the footpath reserve due to the height difference from shop floor level to the 
existing footpath level. 

 
2. Existing site description and construction 
The shops comprise of multiple attached commercial shop buildings all having common attached skillion 
roof verandahs draining back to box gutters against the building walls. The Council building is constructed 
similarly. The verandahs have been constructed over the footpath reserve fronting Brolga Place. Given 
the age of the town, it is likely that they were constructed in stages during the 1970’s and early 1980’s. 
Construction and structure was not visible (probably steel and/or timber framed). Finishes are corrugated 
galvanised roofing, flat sheet galvanised box gutters, metal downpipes, metal lined soffits (generally), and 
timber façades. The structure appears to be sound without evidence of sagging or instability when 
walking on the roof. The footpath is of concrete construction, generally around 100mm below shop floor 
levels. 
 

 
Coleambally Town Centre Identification map       Page 1 
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It is possible that the verandahs may contain asbestos materials due to the age of the buildings. Asbestos 
identification would have to be addressed prior to any demolition and/or rectification works being carried 
out. Council does not have an asbestos register. 
 

 
Existing shop-front verandahs and sail structures – view from north 
 
 

 
Typical view of existing verandah roof to Brolga Place shops looking northeast (Council building similar). 
Box gutter depth varies from flashing line behind main building fascia gutter (forefront) to full depth to 
main building wall (beyond). Some advertising structures are located on the verandah roof that will have 
to be temporarily removed and relocated upon completion of the new verandah. 
 
 

 
Page 2 
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Street view of existing Council building 
 

3. Scope of Work 
(A) Brolga Place shops 
The scope of work to be carried out is summarised as follows: - 

• Demolish the existing shop front verandahs and concrete pavement under the verandahs. Note 
that the demolition of existing pavement may not be necessary if the new pavement can be 
placed over the existing slab to attain proposed levels. The site plan on drawing A01 indicating 
existing verandah areas to the shop fronts, is attached to this document.  

• Demolish the existing pavements, kerbs and gutters, landscaping and car parking areas beyond 
the proposed new verandah pavement.  

• Dismantle the existing steel framed shade structures and relocate to the Council’s Coleambally 
Depot site, unless otherwise directed by Council.  

• Design and construct new shop front verandahs and pavement under to replace the existing. The 
design shall include all construction and structural engineering details (to be submitted at 
Construction Certificate stage). An indicative cross section on drawing A02 is attached to this 
document. 

• Inclusion of new rooftop mounted (or integrated) photovoltaic panels with all electrical 
connections to new ‘smart’ meter boards to each shop. 

• Design and construct new street reserve including car parking, pavements, landscaping, kerb and 
gutter. Steps and walkways (at maximum 1/20 gradient) to be included for persons accessing the 
shop front verandahs from ‘accessible’ car parking spaces (minimum 6 No. required). An 
indicative layout and ideas on drawing A03 is attached to this document. 

(B) Brolga Place Council building 
The scope of work to be carried out is summarised as follows: - 

• Demolish the existing front and eastern side verandah roofs. 
• Design and construct new verandah roofs to the front and eastern side. The design shall include 

all construction and structural engineering details (to be submitted at Construction Certificate 
stage). An indicative cross section on drawing A02 is attached to this document. 

• Build up with new concrete pavement off existing pavement under the verandah and slope up to 
the main entrance door at 1/40 gradient from sides and front. Provide and install new spay-on 
applied patterned finish to the whole of the verandah pavement. Allow to seal. 

 
Provide a construction programme including time line and intended staging of the works. 
Liaise with shop owners and Council staff to provide a staged construction of the works. 
 
 
 
 
 
            Page 3 
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4.  SPECIFICATIONS 
 
1.  PRELIMINARIES 
 
1.1 GENERALLY 
The Preliminaries shall form part of the Contract. Comply with the tender conditions as supplied by 
Murrumbidgee Council. Consideration shall be given for submissions that are innovative and of high 
aesthetic value. Supportive documentation and pictorial renderings of proposals is essential. 
Contract 
The Conditions of Contract are to be provided by Murrumbidgee Council. 
Site Address and Particulars  
The site is Brolga Place, Coleambally, NSW. 
Tenderer to Visit Site 
The tenderer must visit the site and be acquainted with the nature and extent of the work to be done and 
general facilities for carrying out the same and check all levels and dimensions. 
Abbreviations 
General: For the purposes of this work section the abbreviations given below apply. 
- AS: Australian Standard. 
- BCA: Building Code of Australia. 
- MSDS: Material safety data sheets. 
- NATA: National Association of Testing Authorities. 
- NZS: New Zealand Standard. 
 
1.2 DIMENSIONS AND SERVICES 
Comply with the WorkCover ‘Work Near Underground Assets Guideline’ and ‘Safe Work Australia Code 
of Practice Managing Risks in Construction’. Before starting construction work, establish the precise 
locations of all underground and other existing services at the Site and in areas adjacent to the Site that 
may be affected by the work under the Contract, and: 

• obtain advice from Dial Before You Dig and the owners of the services; 
• engage a services locator; 
• examine the Site and surrounding areas for indications of services; 
• where any service is underground, use pot-holing (or equivalent non-destructive techniques); and 
• verify the location of all identified services.  

 
1.3 COMPLIANCE AND AUTHORITIES 
All work is to be carried out in accordance with the applicable volume of the NCC-BCA including state 
variations and the requirements and regulations of all Authorities having jurisdiction. Use referenced 
Australian or other standards (including amendments), which are current one month before the date of 
the contract except where other editions or amendments are required.     
             
1.4 NOTICES AND FEES 
Give all notices and obtain permits and approvals as required. Pay all fees and charges applicable to 
statutory authorities.  
 
1.5  INSURANCES 
The builder shall take out insurance covers as required in the Contract for all risks associated with the 
works and allow for premium payments including worker’s compensation, WHS, public liability, loss or 
damage by storm and tempest, fire, theft etc.  
Public Liability cover shall be for not less than $20,000,000.00. 
Provide documentary evidence of the required insurances policies to the Superintendant prior to 
commencement of the works.  
 
1.6 PLANT AND SCAFFOLDING 
Provide all plant, equipment, hoisting carnage, gantries, pumps, mixers, etc. and attendant labour 
required for the proper and efficient execution of the works. Erect, maintain and dismantle all scaffolding 
required. 
 
1.7 PERSONNEL 
Allow for administration, supervision, ‘site’ staff and labour required as necessary for the project. A 
competent supervisor or foreman shall be employed on the job throughout the Contract.  Instructions 
given to the supervisor shall be binding on the Builder. 
            Page 4 
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1.8 EXTENT OF WORK 
The work included in this Contract comprises the preparation of the site and the building works in 
accordance with the drawings, this Specification and such further written or verbal directions, detail or 
explanatory drawings relating to the Works as may be given or supplied by the Supervisor during the 
progress of the Works.  The Builder shall be held to have inspected the site prior to tendering, to have 
checked access and levels, and to be thoroughly acquainted with the other conditions affecting the 
proposed works and to have made allowance thereof.   
 
1.9 SITE ORGANISATION AND AMENITIES FOR EMPLOYEES 
Allow for all costs in association with the following: - 
Temporary Fencing 
Provide temporary fencing as required to secure the site, complete with gate/s to secure the site after 
working hours. Provide all safety signage on fences and hoardings as required by legislation / regulation 
and provide necessary signage and notices to direct deliveries to the site. 
Site Access  
Access during construction shall be from Brolga Place. 
Temporary Power 
Provide temporary power as required. 
Sanitary Facilities 
Public sanitary facilities in Brolga Place shall be available for use during the course of construction. 
Maintain in a clean and tidy condition. 
Site Office - Amenities 
Provide a temporary air-conditioned site office-lunch room amenities building having facilities as required 
by local government, WHS (Work, Health & Safety), union awards and/or statutory authorities. Maintain 
facilities in a clean condition. The office shall be used for the purposes of site meetings during the course 
of construction.  
Water 
Existing water for site work during construction is available on site. Verify location and use. 
Fire Extinguishers (if required) 
Maintain fully charged and accessible fire extinguishers as necessary for the care and safety of the works 
and as required under BCA Clause E1.9 and by the local fire authority. 
Other Site Issues 
No animals are allowed on site.  
 

 1.10  BUILDING PROGRAMME 
A documented programme of the work of all sub-trades in the form of a critical path shall be provided 
prior to the commencement of the works, showing the dates for commencement and completion of each 
trade up to ‘Practical Completion’. A copy shall be kept on site and amended when updates occur. A copy 
shall be submitted with each progress claim indicating the completed stages of each sub-contract works 
relative the claim being made. 
             
Provide a preliminary programme with the tender submission. 
 
1.11 WORKING HOURS 
Building work shall not commence on the site before 7:00am Monday - Saturday and 8:00am Sunday’s. 
All work must cease by 8:00 pm daily. 
 
1.12 WASTE CONTAINMENT AND REMOVAL OF SITE REFUSE 
Provide suitable containers for waste materials and rubbish in accordance with Council standard 
conditions. Install to a pre-approved location. Conform to Council and EPA requirements for the removal 
of site refuse. 
 
1.13 CLEANING DURING CONSTRUCTION 
Allow for periodic cleaning of the temporary facilities, building works and site and regular removal and 
disposal of waste.  
 
1.14 INSPECTIONS 
If this Specification requires notice of inspection to be given in respect of any part of the work under the 
Contract, that part of the work shall not have further work placed thereon or be covered up or put out of 
view without the prior approval of the Council, private certifier or consultants having jurisdiction. 
Allow for and give notice for the following inspections to be undertaken by Council’s building surveyor: - 
 
            Page 5 
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1. After excavation for and prior to the placement of any footings and; 
2. Prior to pouring any in-situ reinforced concrete building element and; 
3. Prior to covering of the frame work for any floor, wall, roof or other building element and; 
4. Prior to covering all hot and cold water plumbing and sewer plumbing and drainage and; 
5. Prior to waterproofing in any ‘wet’ areas, and; 
6. Prior to covering any storm-water drainage connections, and; 
7. After the building works have been completed. 

 
1.15 SAFETY 
Allow for compliance with current regulations and amendments to the Construction Safety Act, Electricity 
Authority regulations, D.I.R. regulations and the requirements of any other Authority having jurisdiction. 
Keep noise to levels acceptable to Council. 
Work Health and Safety (WHS) 
The contractor shall be responsible for the construction works at all times until the work is complete under 
the Contract and is engaged as principal contractor and manager and controller of the premises for the 
construction works under Clause 293 and 298 of the Work Health and Safety Regulations 2011 (NSW). 
 
1.16 PROTECTION 
Provide temporary guards, barriers, warning notices, night lighting etc. for the protection of persons and 
property. Protect street kerbs, footpath and public utilities, if applicable. Make contact with adjoining 
neighbours or adjoining building users when performing any portion of the works that may directly or 
indirectly affect them.  
 
1.17 GOODS AND SERVICES TAX 
Allow for and pay Goods and Services Tax where applicable. 
 
1.18 MATERIALS 
Unless otherwise specified, materials shall be new from current stock and of good quality and be in 
general conforming to the latest Specifications and Codes of Practice of the Australian/NZ Standards 
Association. 
 
1.19 COMPLETION AND SERVICES RECORD DRAWINGS 
The whole of the works are to be cleaned up on completion; all surplus materials and rubbish removed, 
all doors and windows eased, locks oiled, all keys properly tabulated and handed over, glass and floors 
cleaned and polished, and left ready for occupation. Professional cleaners shall be engaged to clean the 
buildings. 
Services Record Drawings 
Provide 2 sets of drawings for the respective trades, marked up to show the locations and depths of all in-
ground services (as required: storm-water, gas, sewer, electrical and irrigation service) as executed, for 
future maintenance purposes. 
            
1.20 WARRANTIES, OPERATION AND MAINTENANCE MANUALS 
General: If a warranty is documented or if a manufacturer’s standard warranty extends beyond the end of 
the defects liability period, name the principal as warrantee. Register with manufacturers as necessary. 
Retain copies delivered with components and equipment. 
Commencement: Commence warranty periods at practical completion or at acceptance of installation. 
Approval of installer: If installation is not by manufacturer, and product warranty is conditional on the 
manufacturer’s approval of the installer, submit the manufacturers written approval of the installing firm. 
Submit operation and maintenance manuals for installations. 
 
1.21 SITE ACCESS- SUPERINTENDENT 

 Allow access to the site of the superintendant for regular site visits and inspections and others (as 
required for site meetings). Comply with regulatory induction requirements. 
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1.22 STORAGE ON SITE 
Store all materials and equipment on site so as to prevent mechanical and climatic damage.  Keep 
storage areas in a neat and tidy manner to minimize hazards to persons, materials and equipment. 
Comply with any instructions given concerning storage or use of flammable or combustible materials. Do 
not use roads, driveways, paths, hard-standings and the like forming part of the Works for access or 
storage unless prior written approval has been given. The builder must take full responsibility for damage 
or losses. 
 
1.23 CONSTRUCTION 
Constructional plant shall mean those appliances and things (including scaffolding, formwork and the like) 
used for the execution, completion or maintenance of the Works, but not including anything intended to 
form or forming part of the Works. Provide all necessary constructional plant and ensure that it complies 
with the requirements of the relevant laws in operation where the work is being carried out. 
 

 1.24 OBVIOUS WORK 
 When a construction or item of work is to be obviously inferred or is usual and proper in the class of work 

generalised in this Specification the same is to be included notwithstanding that such construction or such 
necessary item is not specially mentioned in the Specification or shown on the Drawings. 

 
 1.25 SETTING OUT 
 The Builder is to set out to the location as directed by Council’s project manager or any other nominated 

Council officer. 
 

2. DEMOLITION WORK 
 
2.1 GENERALLY 
Standards: Demolition to AS 2601. 
Asbestos Removal: to local council and EPA requirements and National Code of Practice for the Safe 
Removal of Asbestos. Removalists are to be licensed.  
Council does not have an asbestos register for the existing toilet block to be demolished. Carry out an 
inspection to determine possible asbestos material within the old toilet block. Complete a ‘Details of Re-
inspection and Removal Status’ sheet/s provided by Council for asbestos material removed. 
Existing Services: Before commencing any excavation check the location and depth of any existing 
services, including but not limited to electricity, telephone, sewer, water and storm water. Protect and 
preserve public utilities.  
 
3 DRAINAGE WORKS 
 
3.1 GENERALLY 
The whole of the plumbing work is to be carried out in a thoroughly workmanlike manner in accordance 
with the Local Government (Water, Sewerage and Drainage) current Regulations, and to the NSW Code 
of Practice for House Drainage and to AS/NZS 3500.5:, Part 5. 
Building penetrations 
If piping passes through building elements provide compressible lagging, purpose-made metal or plastic 
sleeves formed from pipe sections. Prime steel or iron before installation.  
Pipe supports 
Materials: The same as the piping, or galvanized or non-ferrous metals, with bonded PVC or glass fibre 
woven tape sleeves where needed to separate dissimilar metals.      
Plastic pipes: Lay in accordance with AS 2032 and polyethylene pipes in accordance with AS 2033. 
 
3.2 PIPES AND FITTINGS 
Sewerage drains: Class ‘SH’ UPVC pipes and fittings to AS 1260 solvent weld jointed. 
Stormwater:  UPVC pipes and fittings to AS 1260 solvent weld jointed.  
Drainage connection-Shop fronts: Connect with a suitably sized drainage pipe extending from the new 
eastern side kerb/s, extending under Brolga Place roadway and into Council’s stormwater drain. Contact 
Council for details. 
Drainage connection- Council building: Connect into existing drains. 
 
 
 
            Page 7 
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4 CONCRETE WORKS 
 
4.1  GENERALLY 
Concrete work and materials shall conform to Australian Standards AS 3600 (Concrete structures). 
 
5. STRUCTURAL STEELWORK 
 
5.1 GENERALLY 
Comply with the relevant standards unless otherwise specified.  
Codes  
All work shall comply with the AS 4100, the use of steel in structures (known as the SAA Steel Structures 
Code).  
 
6 ELECTRICAL SERVICES 
 
6.1 RULES 
The installation shall be carried out in accordance with the most rules of the following: 
· Electrical Wiring Rules, Standards Association of Australia, AS3000, AS3006 
· Electrical Supply Regulation of the local Supply Authority. 
 
6.2 INSTALLATION 
The works shall comply in every way with the requirements of any authority having jurisdiction over them. 
Work not covered by the requirements of statutory authorities shall comply with the appropriate 
publication of the latest issue of the relevant Australian Standards. Give all notices and pay all required 
fees to the local authority. The installation is to be completed as detailed on the Drawings with all time 
relays, wiring, etc.. 
 
6.3 LIGHTING  
Provide light fittings to the following locations (alternative proposals will be considered): - 

• To underside of new verandah soffits and centrally positioned at 3 metre centres maximum: LED 
recessed downlights, 4000K, IP64 rated. 

• Stainless steel cylinder type uplight-downlights located to external sides of each verandah post at 
approximately 2400mm height to shop front verandahs only. 

Connect to former external lighting power supplies. 
 
6.4 PHOTOVOLTAIC PANELS AND CONNECTION 
Design and install a grid connect solar system on top of the new verandah roof areas to the shops. 
The proposal is to include the following: - 

1. Information of the size of the solar system in KW (PV) and KW (AC) of inverters; 
2. Tier 1 Panels and inverters only to be used. The Brand, Model number and Wattage of panels 

and inverters are to be specified in the proposal; 
3. All panel output and Manufacture warranty; 
4. All inverter warranties; 
5. Remote monitoring to Murrumbidgee Council; 
6. The intended location of inverters; 
7. Metering location. Note only 1 metering point to be used in the name of Murrumbidgee Council; 
8. All connections and metering to Essential Energy grid; 
9. A shading analysis with a monthly/ Yearly total system output (KWH);  
10. All works to comply with CEC regulations and to Australian Standards; and 
11. A quote valid for 90 Days. 

             
7 EXTERNAL WORKS 
 
7.1 CIVIL WORKS AND LANDSCAPING TO BROLGA PLACE RESERVE TO SHOP FRONTS  
Civil Works: The design and installation shall include all required engineering documentation in 
compliance with Council Codes and/or policies in order to complete the works. 
Landscaping: Shall include all soil preparation, installation of topsoil, mulch and an in-ground irrigation 
system to service the landscaped areas proposed. 
 
               Page 8 
 



 

 
 

Attachment # 3 – Item # 4 

Local 

Strategic 

Planning 

Statement 
 

  



 

 
 

 

Contents 
1. Introduction .................................................................................................................................... 1 

2. Purpose of the statement ............................................................................................................... 2 

3. The Murrumbidgee Council area .................................................................................................... 3 

4. A 20-year vision ............................................................................................................................... 4 

5. Strategic planning context .............................................................................................................. 5 

5.1. Regional....................................................................................................................................... 5 

5.2. Local ............................................................................................................................................ 6 

6. Strategic planning ambitions .......................................................................................................... 7 

6.1. Built environment ....................................................................................................................... 8 

6.2. Natural environment ................................................................................................................ 12 

6.3. Infrastructure ............................................................................................................................ 16 

6.4. Economic growth ...................................................................................................................... 18 

 

 

 

 

 

 

 

Acknowledgement 

Murrumbidgee Council acknowledges the traditional custodians of the land and pays respect to Elders past, 

present and future.  This Plan acknowledges a strong belief amongst Aboriginal people that if we care for 

country, it will care for us.  This is supported by the knowledge that the health of a people and their 

community is reliant on a strong physical and emotional connection to place. 

Conserving Aboriginal heritage and respecting the Aboriginal community’s right to determine how it is 

identified and managed will preserve some of the world’s longest standing spiritual, historical, social and 

educational values. 

  



 

 
 

Forward 

The Murrumbidgee Local Strategic Planning Statement is an important and significant step in 

planning for the future economic, social and environmental needs in the new local government area 

resulting from the amalgamation of the former Jerilderie and Murrumbidgee Shires. 

The statement recognises that the new Murrumbidgee Council area is a great place to live and work, 

and that the future is bright and exciting.  It outlines a vision for a thriving and prosperous region 

over the next 20 years and identifies the building blocks to maximise opportunities for jobs and 

development.  Most importantly, the document emphasises the retention of the unique character of 

our local area and protects what makes it a special place for us all. 

 

 

Ruth McRae 

Mayor 
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1. Introduction 

In March 2018, amendments to the Environmental Planning and Assessment Act 1979 (EP&A Act) 

introduced requirements for councils in NSW to prepare Local Strategic Planning Statements (LSPS).  

This document is the first LSPS for the Murrumbidgee Council area. 

The statements are intended to shift the NSW planning system into a strategic-led planning 

framework that provides a connection between the key strategic priorities identified at a regional 

spatial scale and those at the local level. 

The legal requirements for an LSPS are outlined in section 3.9 of the EP&A Act and include: 

(a) Context - the basis for strategic planning in the area, having regard to economic, social and 

environmental matters 

(b) Planning priorities - the planning priorities for the area that are consistent with any strategic 

plan applying to the area and (subject to any such strategic plan) any applicable community 

strategic plan under section 402 of the Local Government Act 

(c) Actions - the actions required for achieving those planning priorities (d) Implementation - 

the basis on which the council is to monitor and report on the implementation of those 

actions. 

(d) Implementation - the basis on which the council is to monitor and report on the 

implementation of those actions. 

The LSPS relates principally to strategic land use planning and should be read in conjunction with 

other related strategies, including the Community Strategic Plan 2017-2027(CSP) that Council is 

required to prepare under the NSW Local Government Act 1993.  The relationship between the LSPS 

and other plans is expressed diagrammatically in Figure 1. 

 

Figure 1: Relationship between LSPS and other planning influences 
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The LSPS will show how council’s vision for the future gives effect to the Riverina Murray Strategic 

Plan 2036 and other strategies based on local characteristics and opportunities, and the council’s 

own priorities in the CSP.  The LSPS will be the key reference to understand how strategic and 

statutory plans in the Murrumbidgee Council area will be prepared and implemented at the local 

level. 

The LSPS has to be endorsed by Councillors in each ward because Murrumbidgee is an amalgamated 

council (see Ministerial Direction and s3.9(3) of EP&A Act). 

Section 3.9(5) of the EP&A Act requires the LSPS to be published on the NSW planning portal. 

In addition, section 3.9(1) requires council to review the LSPS at least every seven years. 

More information on local strategic planning statements can be obtained at 

https://www.planningportal.nsw.gov.au/publications/local-strategic-planning-statements. 

2. Purpose of the statement 

The purpose of the LSPS is for council to establish: 

 a 20-year vision for land use planning in the local area; 

 the special characteristics which contribute to local identity; 

 the shared community values to be maintained and enhanced; and 

 how growth and change will be managed into the future.  

The LSPS is intended as a unifying document that draws together planning priorities identified 

through other State, regional and local strategic plans.  It will provide the local context and local-

scale expression of actions and priorities from these broader plans.  

Other examples of when an LSPS could be used include: 

• to explain changes and the rationale for zoning, development standards and other controls 

of an Local Environmental Plan or Development Control Plan; 

• to support delivery of strategies for economic growth in the council area where council has 

clearly defined its employment centres and the nature of uses appropriate for these 

locations, or identifying areas where a council is seeking to encourage new or innovative 

employment generating uses; 

• to show future amenity outcomes, such as green corridors and areas of environmental 

significance; and 

• to assist in identifying sites or areas of local importance for further investigation and 

potential future protection. 

Councils, in consultation with their communities, will determine the future planning agenda for their 

local area, informed by and consistent with other strategic plans.  The agenda will include actions 

that respond to the immediate and ongoing planning needs of the local community.  

As a recently amalgamated council, the LSPS will inform the structure and content of the new 

consolidated local environmental plan and development control plan for the new Murrumbidgee 

Council area.  These plans are to be prepared immediately following the initial LSPS.  This new 

planning regime will be supported by other tools such as development contributions plans, place-

based planning strategies, growth management strategies and investment in infrastructure. 

https://www.planningportal.nsw.gov.au/publications/local-strategic-planning-statements
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3. The Murrumbidgee Council area 

The new Murrumbidgee Council area was proclaimed on 12 May 2016, following the amalgamation 

of the former Jerilderie and Murrumbidgee Council areas (see Figure 2).  The new council area has 

an area of 688,502 hectares (6,885km2) and is located in the Riverina Region of south-western New 

South Wales, about 640 kilometres west of the Sydney, and 420 kilometres north of the Melbourne. 

The official population of council area as of the 30th June 2018 is 3,961.  In 2016 the median age of 

residents was 41 years compared to 43 for regional NSW as a whole indicating a slightly younger age 

profile.  With just 6 percent of the population born overseas the council area is less multi-cultural 

than most in regional NSW where the overall average is 11 percent.  An unemployment rate of 4.5 

percent in 2016 compared to 6.6 percent for regional NSW indicates the council area is closer to full 

employment than many other non-metropolitan areas.   

The population of the council area in 2016 was housed in 1,902 dwellings located in the townships of 

Coleambally, Darlington Point and Jerilderie as well as in rural areas.  Nearly all dwellings (91 

percent) are single detached housing compared to 65% in NSW as a whole.  Coleambally accounts 

for 35 percent of the Council area population with Darlington Point having 30 percent and Jerilderie 

27 percent. 

The council area is a thriving agricultural region that has over 100 kilometres of natural river 

frontage to the Murrumbidgee River.  The longest creek in Australia, the Billabong Creek, also runs 

through the Council.  The region is home to a variety of agricultural industries including sheep, 

cattle, wheat, corn, winter cereal, rice, horticulture, poultry and egg production, and timber milling 

and food processing, with a growing interest in solar farm and biomass projects.  In 2017/18, the 

total value of agricultural output in the council area was $237 million whereas for construction it was 

$522 million. 

In 2016 nearly half of employment in the council area was in agriculture, forestry and fishing with 

other significant sectors being manufacturing, retail trade, education and training, and health care.  

Murrumbidgee Council's Gross Regional Product for 2018 was estimated at $0.41 billion contributed 

to by 603 local businesses and 1,970 jobs.  The main retail areas in the council area are the three 

townships.   

Community and infrastructure assets include health, aged care support, access to modern library 

services, swimming pools and a range of quality educational facilities.  The 2016 SEIFA index of 

disadvantage measures the relative level of socio-economic disadvantage based on a range of 

Census characteristics.  The index is derived from attributes that reflect disadvantage such as low 

income, low educational attainment, high unemployment, and jobs in relatively unskilled 

occupations.  A lower score on the index means a higher level of disadvantage.  The SEIFA index for 

the council area is 961 which is higher than 53 other local government areas in NSW. 

More detailed information community and economy of the Murrumbidgee Council area can be 

accessed at https://economy.id.com.au/murrumbidgee. 

 

 

 

 

https://economy.id.com.au/murrumbidgee
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Figure 2: The Murrumbidgee Council area proclamed in 2016 

 

 

4. A 20-year vision 

The LSPS conveys the long-term vision and priorities for land use planning in the Murrumbidgee 

Council area.  This future direction is framed as a 20-year vision that builds on the broader 10-year 

vision in Council’s Community Strategic Plan. 

The strategic planning vision for the Murrumbidgee Council area can be expressed as: 

“To experience land use and development outcomes in the 

future that both benefit the community and minimise 

environmental impacts.” 
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5. Strategic planning context 

The concept of strategic planning is based on having an understanding of trends in economic, social 

and environmental matters, so they can be planned for in the future.  Placed in a planning context, 

strategic planning is therefore a proactive process rather than reactive. 

Strategic planning is undertaken on a number of levels from nationally and down through states, 

regions, local government areas to specific localities or sites.  The level of detail in strategic planning 

under this hierarchy generally increases as the area to which it is applied decreases.   

This section of the LSPS sets out the strategic planning framework within which some of the ‘big 

picture’ content of the LSPS is derived.  The local specific content is driven by the community of the 

Murrumbidgee Council area itself. 

5.1. Regional 

Those regional strategies that specifically reference the Murrumbidgee Council area include the 

following. 

Riverina Murray Regional Plan 2036 (RMRP) 

The RMRP covers a large area extending from Gundagai in the east, the Murray River in the south, 

Moulamein to the west and Rankin Springs to the north.  It encompasses a diverse range of built and 

natural environments as well as types of agriculture. 

The RMRP describes itself as “a framework to grow the region’s cities and local centres, supports the 

protection of high-value environmental assets and makes developing a strong, diverse and 

competitive economy central to building prosperity and resilience in the region.” In addition, it is 

intended to “guide the NSW Government’s land use planning priorities and decisions over the next 20 

years.” 

The RMRP identifies the specific “priorities” for Murrumbidgee Council area as: 

• Attract businesses and industry to the shire – in particular those industries that support or 

value-add to the agricultural sector and will provide local employment opportunities. 

• Develop a strong tourism industry that leverages the area’s strong high environmental 

values. 

• Create a resilient agricultural sector by securing long-term water supply and developing 

strong partnerships within the agricultural sector. 

• Protect local heritage and the environment, and promote the sustainable use of natural 

resources. 

• Provide infrastructure that supports business and industry growth and productivity, and 

responds to community needs. 

These priorities are carried through into the LSPS. 

A 20-Year Economic Vision for Regional NSW 

This 2018 regional vision focusses on economics and acknowledges that regional NSW is divided into 

a number of “functional economic regions”.  The Murrumbidgee Council area, along with Carrathool 
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Griffith, Leeton and Narrandera Councils, is nominated as part of the Western Riverina economic 

region, which itself is part of a type of regional group defined as “inland”. 

The vision identifies the following global forces or ‘megatrends’ as shaping our regional economies: 

 the rise of Asia (by 2030 four of the five largest economies in the world will be in Asia) 

 rapid urbanisation (the relocation to people not only to Sydney but other urban centres) 

 demographic and social change (the over 65 year old group will soon become the fastest 

growing segment of the population) 

 digital disruption (the exponential growth of digital technology) 

It is claimed “regional NSW is well positioned to take advantage of the opportunities presented by 

these megatrends.  It has the quality goods and services demanded by the Asian middle class, and an 

advanced agriculture and manufacturing base supported by some of the best research and 

development organisations in the world.”  The vision estimates that between 3,900 and 8,100 

additional jobs will be created between 2018 and 2038 in the Western Riverina economic region. 

Other regional strategies 

Other regional strategies for NSW that are non-specific to the Murrumbidgee Council area include: 

 NSW Making it Happen in the Regions: Regional Development Framework 

 NSW Future Transport Strategy 2056 

 NSW State Infrastructure Strategy (2018) 

 Economic Development Strategy for Regional NSW (2015) 

 

5.2. Local 

At the local level, the following planning references are relevant to the LSPS. 

Murrumbidgee Council Statement of Vision & Priorities 2017 

It was a requirement for all recently merged Councils to prepare a statement of vision and priorities 

to act as a guide in the preparation of the first Community Strategic Plan for the new Murrumbidgee 

Council.  The document was prepared following an extensive community consultation process where 

residents were asked to describe their community and expectations as to how the new Council 

would serve their future needs. 

Murrumbidgee Council Community Strategic Plan 2017-2027 

The CSP has a broader focus that the LSPS and works to a shorter planning horizon of 10 years.  The 

purpose of the CSP is to set out the long-term aspirations of the community within the 

Murrumbidgee Council area based on the guiding principles of social justice and sustainability.  It is 

intended to influence and guide Council’s decision in everything it does.  Extensive community 

consultation was undertaken in preparing the CSP. 

The CSP establishes five strategic themes in: 

1. Our community – who we are 

2. Our environment – where we live 

3. Our infrastructure – what we have built 
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4. Our economy – creating our own opportunities 

5. Our leadership – looking to our future 

Within each theme are listed a number of broader strategies under which there a number of specific 

strategies. 

The first four strategic themes are relevant to planning and form the basis of the planning priorities 

in the LSPS. 

Darlington Point Structure Plan 2017 

The Darlington Point Structure Plan was prepared to provide direction for the future use and 

development of land in the township for the next 20 years.  The Plan provides a vision for the 

township and a framework to guide land use planning, as well as the provision of infrastructure and 

community facilities.  It also contains detailed investigations of the projected development capacity 

of the area and confirms land use suitability and infrastructure requirements for future 

development.  Extensive consultation with the town’s community was undertaken in preparing the 

Plan. 

The Plan identifies issues surrounding a number of planning themes and recommended actions to 

address those issues going forward. 

 

6. Strategic planning ambitions 

This section of the LSPS sets out the ambitions of the Murrumbidgee Council area community for its 

local strategic planning agenda for the next 20 years.   

The specific agenda items are nominated under one of four broad categories in the built 

environment, the natural environment, infrastructure and economic growth.  These categories are 

based on the structure of other strategies, including the CSP (see Section 5 above) to enable cross 

referencing and avoid contradiction. 

Each agenda item is supported by a specific ambition to be achieved over the projected 20-year time 

frame.  An overview is then provided as to how the ambition is to be achieved and implemented by 

Council.  A time frame and responsibility for implementing the ambition is then indicated. 
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COLEAMBALLY 
SOLAR FARM 

NEOE 

APPLICATION FOR 

COLEAMBALLV 

SOLAR FARM (CSF) 

COMMUNITY FUND 

GRANT 2020 

This is an application for a grant under the 2020 Coleambally Solar Farm (CSF) 
Community Fund. Please read the Guidelines before you complete this form. 

organisation: Coleambally Central School P & C

Address:2Ob Currawong Gres, Coleambally

Postcode: 2707
------

Contact Person: 
Catherine DeMamiel 

Email Address (required) 
cath 1981@gmail.com 

Telephone: ________ _ 

Mobile: 0408020873 

Our application is for the following category (tick one). 

□ Environmental Sustainability
� Health and Wellbeing
□ Strong Connected Communities
□ Sport and Recreation
□ Arts and Culture
□ Skills, Education and Training
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Hi All 
 
Please see some updates below that I will refer to during the DRM update on Wednesday. 
  
We’ve Got The Goods Initiative 
The We’ve Got The Goods initiative is scheduled to run for 12 weeks and we are so far into the 5th 
week. DRM are assessing the outcomes of the project in fortnightly segments to understand what 
changes are needed to ensure the initiative is worthwhile and is delivering on the original objective 
to support businesses through this period. We have decided to proceed with another 2 week period 
based on the results gathered through the social media accounts and also positive feedback we have 
been receiving from businesses who have been involved. 
   
One area we trying to improve is the level of awareness amongst businesses and specifically to 
encourage more use of the #wevegotthegoods hashtag by both businesses and the people 
supporting them. To achieve this we will be providing a prize giveaway per week for the coming 3 
week period. The basis for the prize is the Calabria Wines care package that they have donated to us 
for this exercise, along with some other locally sourced goods such as Junee Chocolate, Brothers Cup 
coffee and Tumut River Brewing Co. These posts will be boosted and we anticipate it will help to 
raise more awareness. We have also decided to wind back the level of posting to 1.5 posts p/day, 
mostly to ensure we stay on budget. 
  
In addition to the activity on social media we have produced and circulated a series of stories from 
local businesses who are doing interesting and innovative things to keep trading during this time, 
please click through to the stories on the WGTG website. These stories have received coverage in 
local and national media, and there is another one featuring Riverina wineries Calabria, Yarran and 
Lilly Pilly that is yet to be uploaded to the website. If you have a business in your area that you think 
would be worth covering in a story like this please let me know and we will be happy to consider it. 
 
NSW First Industry Development Program 
As part of the NSW First industry development program, Destination NSW has developed a new 
suite of resources to help travel and tourism operators navigate these unprecedented times. The 
resources provide business owners with advice about how to stay in touch with customers, 
maintaining relationships with media and distribution partners, and opportunities to develop new 
areas of business. There are six 1-page guides in the series and we'll be sharing more about how 
each of the guides can help businesses over the coming weeks on our industry Instagram account 
(@riverinamurray) and in our next EDM. It is anticipated that Destination NSW will shortly 
commence a series of short webinars to talk through each of the guides, and towards June/July a full 
industry development program will be launched, with most (maybe all) elements to be delivered 
online via webinar/videoconference. 
 
Destination Inspiration Events Series 
DRM are committed to delivering the Destination Inspiration Event Series that was planned for April, 
May and June this year. We have tentatively nominated October/November as the revised timing for 
the event series, but will push them further into the new year if required to get the outcome we are 
seeking from these events. We will still aim to host 5 events in the series, with events in Wagga 
Wagga, Griffith, Albury, Echuca-Moama and Mildura. We are currently seeking to confirm keynote 
speakers for the events and welcome any suggestions you might have for speakers or activations for 
businesses in your area. 
 
Handmade Markets Canberra 
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With the unfortunate cancellation of the March 2020 Handmade Markets event, DRM have worked 
closely with the event organisers to negotiate a solution based on the fact that we were the client 
acting on behalf of the 16 operators who were going to fill the spaces within the Riverina alley. 
Handmade offered us the option of carrying our booking on behalf of the 16 operators across to the 
September market when they can hopefully occur again post-C19. This would ensure that payments 
made by operators and LGAs to participate were not lost and the activity can occur in September 
(pending the situation stabilising). All LGAs that had committed to the March event have confirmed 
they will carry their investment across to the September event (TBC) and the majority of the 16 
operators have also indicated this is their preference. 
 
Regional Events Fund Program Summary 
The Regional Events Fund has now closed for events scheduled to be hosted between May and 
December 2020. Applications will be assessed on merit and events have been required to indicate 
within their application if they are able and committed to postpone to a later date should that be 
required due to COVID19. Destination Riverina Murray engaged Tash McQueen as an additional 
resource to work directly with applicants during the process and ensure they received a high degree 
of support to strengthen the submission. The following is a summary of the engagement and support 
that was provided to events through both the Micro and Flagship stream: 
 

  Micro Flagship 

Submitted 29 11 

Draft (not submitted) 11 3 

Total 40 14 

 

  Micro Flagship 

Contacted by DRM 32 14 

Received assistance + feedback from DRM 16 8 

 
Destination Management Plan Review and Renewal 
It is DRM’s plan to review and renew the current Destination Management Plan at some stage late in 
2020 or early 2021. This project is still in the very early phase of development and I will keep you 
updated as more information is confirmed. At this stage I would welcome any thoughts and 
feedback you have regarding the current DMP and how it could be improved.  
 
Visiting Media 
Destination NSW have secured Taste of Australia with Hayden Quinn to do an episode for each DN. 
The crew will be filming on May 22-25 (TBC) and the episode is due to go to air on Channel 10 on July 
25 and replayed at 12pm the following day. The content will also feature across 10 Play & 10 Daily 
Platforms, Qantas Domestic & International Inflight Entertainment and all key stakeholder platforms. 
The series will be broadcast in 35 international markets. The episode will follow a theme based on: 
Follow the Murrumbidgee River Food Trail from Gundagai to Hay.  
 
Better Homes and Gardens also recently visited the Snowy Valleys and Gundagai through DNSW as 
part of the bushfire recovery package. There will be two episodes to air as follows: 
  

EPISODE 14: 8th MAY 2020 

Fast Ed is on the road again, travelling through the Snowy Valleys region of NSW 

and sampling some stellar local produce along the way. The Snowy Valleys region 

was hit hard by this summer’s devastating bushfires, but that hasn’t stopped the 



farmers here from doing what they do best: growing the best fruit, veg and meat 

around! To prove it, Ed’s visiting Gundagai and Tumut and testing out the local 

produce in two delicious recipes: Roast Lamb with Simple Herb Sauce and 

Pomegranate Salad, and Smoky Rainbow Trout with Savoury Beer Scones. 
  
EPISODE 15: 15th MAY 2020 

Fast Ed is continuing his foodie adventures through the picturesque Snowy Valleys 

region of NSW. From hazelnuts to apples, chestnuts and pork, the farms here are 

overflowing with delicious food at this time of year. Fast Ed’s putting it to good use, 

making a Belgian Apple & Hazelnut Tart, plus a Chestnut & Herb-Stuffed Pork Roll. 

It’s the perfect food for the crisp, autumn weather. 
 



 

Thrive Riverina Inc. PO Box 479 
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REGIONAL TOURISM MEETING 
 
 

Date: Wednesday, 29th April 2020 

Venue: Video Conference 

Time: 10am – 11.30am 

 

Attendees: 

Miriam Hewson (Deputy Chair Thrive Riverina, Destination Marketing Officer, Snowy Valleys Council) 

Tiffany Thornton (Director Thrive Riverina, Marketing & Tourism Team Leader, Narrandera Shire 

Council) 

Sara Johnston (Executive Officer, Thrive Riverina) 

Antje Klupsch (Regional Tourism Development Manager, Destination NSW) 

Richie Robinson (General Manager, Destination Riverina Murray) 

Sarah Hope (Business Development Manager, Destination Riverina Murray) 

Phillip McMurray (General Manager, Cootamundra-Gundagai Regional Council) 

Kellie Dissegna (Economic & Tourism Development Manager, Murrumbidgee Council) 

Craig Sinclair (Economic Development Manager, Temora Shire Council) 

Marina Uys (Tourism and Administration Officer, Bland Shire Council) 

Apologies: 

Brent Lawrence (Chair Thrive Riverina, Manager Visitor, Cultural and Local Economy) 

Rachel Whiting (Director Thrive Riverina) 

Matt Lucas (Director Thrive Riverina) 

Miriam Crane (Director Thrive Riverina, Manager Community & Culture, Cootamundra-Gundagai 

Regional Council) 

Casey Polsen (Trainee Tourism Administration Officer, Cootamundra-Gundagai Regional Council) 

James Davis (General Manager, Junee Shire Council) 

Robert Rayner (Director Corporate and Community Services, Carrathool Shire Council) 

John Randall (Economic Development Manager, Carrathool Shire Council) 

Shireen Donaldson (Director Economic & Organisational Development, Griffith City Council) 

Mirella Guidolin (Tourism Manager, Griffith City Council) 

Jennifer Connor (Tourism & Economic Development Manager, Lockhart Shire Council) 

Madeleine Scully (Director Community Services, Wagga Wagga City Council) 

Fiona Hamilton (Team Leader Visitor Economy, Wagga Wagga City Council) 

Laura Munro (Tourism & Business Development Officer, Coolamon Shire Council) 

Alana Lesslie (Communication & Event Coordinator, Junee Shire Council) 

Peter Dale (Economic Development Manager, Narrandera Shire Council) 
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Thrive Riverina Inc. PO Box 479 
ABN 95 576 795 495 Wagga Wagga NSW 2650 
theriverina.com.au 0437 612 365 

Toneale O Connell (Events and Visitor Services Supervisor, Narrandera Shire Council) 

 

Summary 

The Deputy Chair acknowledged the traditional owners of this land and paid respects to elders past, 

present and emerging.  

There are now 9 confirmed members of Thrive for 2020/2021, meaning that the organisation can 

continue to operate at the current level. The confirmed members are: 

Lockhart 

Snowy Valleys 

Leeton 

Carrathool 

Bland 

Temora 

Narrandera 

Murrumbidgee 

Coolamon 

We are awaiting confirmation from Cootamundra-Gundagai, Wagga Wagga, Griffith and Hay. Junee 

have indicated that they will not be participating.  

Richie Robinson gave an update on the activities of DRM. See attached summary for more information.  

Antje Klupsch gave an update on the activities of DNSW. The main activites are the NSW First Business 

Development Program, which includes face to face workshops and online webcasts that offer ‘how-to’ 

insights on a range of topics for the tourism industry, with events to be added to the calendar 

throughout the year. There are also a range of resources available providing tools for businesses under 

NSW: Quick Tips. Please share these resources with all of your industry contacts. 

Antje informed us that the Now’s the time to love NSW campaign will be relaunched next financial 

year, with the same financial commitment tiers and very similar format, with the same themes. DNSW 

are expecting daytrippers to be the first cohort of visitors once Covid-19 restrictions are eased, 

followed by 2-3 hr drive radius.  

Craig Sinclair added that there will be a big push over the next few months for the VFR market 

especially as people have been accumulating annual leave and potentially saving money through the 

lockdown. Craig also asked about DNSW’s plans for next financial year.  

Antje – when restrictions are lifted, the advertising market will be extremely crowded – worldwide. 

The Love NSW campaign is statewide to cut through all of that. If each region has their own campaigns 

then recognition is not as high. This campaign will include an all channels TV commercial campaign. If 

LGAs don’t financially commit, their content will still be included. If you pay the content will stand out 

more and be highlighted. There have been no applications from the Riverina yet – probably due to 

Covid-19 interrupting the campaign. If anybody thinks of a group (e.g. wine industry) who would 

benefit from a workshop/webinar under the NSW First program please encourage them to get in 

touch.  

The Executive Officer provided an overview of Thrive’s marketing strategy through Covid-19. In the 

early stages we switched to marketing under Taste Riverina brand, promoting products and services 

that could be purchased locally and delivered further afield. This included promotions on the Taste 

Riverina Facebook and Instagram pages, and a newsletter featuring Riverina food, wine, beer and 

spirits. There  

 

https://www.destinationnsw.com.au/tourism/business-development-resources/nsw-first-workshops-program
https://www.destinationnsw.com.au/tourism/business-development-resources/nsw-first-workshops-program
https://www.destinationnsw.com.au/tourism/business-development-resources/nsw-first-workshops-program/tools-in-challenging-times
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will be another newsletter with a mother’s day theme – please send through appropriate content if 

you would like to be featured.  

The Deputy Chair explained that we will now move to a dreaming campaign using 

#dreamnowvisitlater. Thrive has also enabled members to create draft posts on the Visit Riverina  

Facebook page, and urges members to take advantage of this to promote content. The Deputy Chair 

also highlighted the need for members to submit quality content for newsletters when requested.  

The Thrive Riverina Strategic Plan expires at the end of June. The new strategic plan will be produced 

ASAP – please submit any ideas you have for Thrive’s strategic direction in 2020-2021/22.  

At last year’s AGM four working groups were formed to tackle Content Strategy, Riverina Brand Merch, 

Taste Brand, VFR/Famils. Please contact Sara at executive.officer@theriverina.com.au if you would 

like to be involved in any of these groups.  

Members present provided an update on their activities: 

Craig Sinclair – their biggest event, Warbirds Downunder, is still going ahead at the moment. If it gets 

postponed, it will probably go ahead October 2021. The last possible date to decide is sometime in 

July. If it goes ahead it will be a great boost to the region. There may be funding available for PR. 

Temora has a new Caravan Park (on Council land, leased to CMCA), set to open in June. It is a couple of 

blocks from the main street, and caters to self-contained caravans and RVs.  

Miriam Hewson – Snowy Valleys Council still has a lot going on – 4 blaze aid teams in the region. 

Teams are much smaller now and observing social distancing. It is unfortunate that there is no influx 

in backpackers that they need. Sugar Pines are badly burnt and dangerous; likely to be removed. 

Locals have been enjoying the Tumbarumba to Rosewood Rail Trail. There is funding for a brochure 

and website for the Snowy Valleys Way Gundagai to Beechworth touring route. The tourism app is 

ready to launch when restrictions are lifted. Batlow caravan park is finished however not open to 

public even when restrictions are lifted as it will be used to house people who lost their homes in the 

fires, and the seasonal workers. Festival of the falling leaf will be going ahead online this Saturday. 

Working on famils – focus for next year is making sure we show that not everything has been 

destroyed. Final version of tourism videos ‘Come and find us’ should be ready by EOFY.  

Phillip McMurray – Miriam Crane is on leave probably until end of May. He will follow up Thrive 

membership for next year. Please contact him directly while Miriam is on leave. They are hopeful that 

events like the Snake Gully Cup will go ahead as planned in November. 

Kellie Dissegna – Joined with Leeton, Narrandera and Lockhart to do joint visitor guide – prospectus 

coming out next week or so. Altina still working on glamping by end of year. Also still working on plans 

to build convention and interpretation centre. Yarrow Park working on bus tours for winery and olive 

grove. Ned Kelly Touring Group reprinting brochure this month, digital strategy going forward for 

councils involved. Darlington boat ramp has commenced work so in spring/summer will have more 

recreational facilities to offer in Darlington Point. Taste Coleambally postponed until 2021. Kidman 

Way group working on strategic plan. If drought breaks farmers and agricultural businesses will get up 

and running and towns can start to recover from drought.  

Marina Uys – West Wyalong working on a new booklet and Bland Art Trail once Covid is over. Bus tour 

and advertisements. Chicken Fest – still hoping it will go ahead. Rodeo group also hoping to go ahead 

in October.  

Miriam Hewson – Jen Connor is leaving and moving to the coast. She will be sorely missed.  

 

Tiffany Thornton – had to leave early but sent this update: Working hard on a strategy moving 

Narrandera Tourism forward with work on joint brochure with Leeton, Lockhart and Murrumbidgee 

Councils. Focussing on working with local businesses and operators – getting their products and 

mailto:executive.officer@theriverina.com.au
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messages out, encouraging buy local. Starting to set up social media posts for day dreaming – 

inspirational posts. Works to begin with the “Playground on Murrumbidgee” grant funding. 

No other business – next meeting is Tuesday 18th August in Snowy Valleys.  
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MARKETING PROSPECTUS

What is it?

The Murrumbidgee Trails campaign is comprised of Leeton, Lockhart, 
Narrandera and Murrumbidgee councils working co-operatively for 
the economic benefit of the region. This marketing campaign will entice 
visitors to explore our region through a marketing guide, touring trails, 
dedicated website, and social platforms. They’ll discover our people, our 
businesses, our attractions, our places to stay, things to see and do and 
the places we dine.

This prospectus outlines advertising packages available for 
businesses to be part of the Murrumbidgee Trails campaign.

Attachment # 8 - Item # 13
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Objectives

This innovative, regional approach includes a number 
of elements:

•	 An inspirational visitor guide to be distributed 
throughout the Riverina and target market areas 
across Australia, as well as though travel expos 
domestically and, where possible, internationally.

•	 An electronic version of the guide will also available 
for download online

•	 A complementary website and social media 

platforms to market the Murrumbidgee Trails 
touring routes, linking to existing council websites 
and social media platforms

•	 Development of a map for trails across the region, 
each with a different theme: 

			  - Art & Culture
			  - Local flavours
			  - History & Heritage
			  - Nature

•	 To disperse overnight visitors across the council areas to nearby towns 
and villages for a complete visitor experience 

•	 To increase the number of overnight visitors, visitor spend and length of 
stay throughout the year in the region 

•	 To increase the reach of the Murrumbidgee Trails Social Media platforms

Evaluation

In order to evaluate this marketing campaign, 
the following key performance indicators and 
measurement tools will be used:

•	 Analytics to measure visits to the Murrumbidgee 
Trails website; in particular business listings, click 
through to individual Council pages and exclusive 
links generated specifically for this campaign

•	 Feedback from campaign participants
•	 Social media insights on the Murrumbidgee Trails 

platforms

•	 Accommodation data including the number of stays 
overnight (weekend and weekday) and average 
length of stay as well as expenditure collected by 
individual councils, Destination Riverina Murray, 
Destination NSW, and Tourism Research Australia

•	 The number of Murrumbidgee Trails guides and 
maps distributed and downloaded

•	 Statistics from direct marketing campaigns including 
the number of emails opened and click-throughs to 
Murrumbidgee Trails website

About the campaign

4 3
council
areas

marketing
packages

20k
A4 copies

printed

The campaign will begin from July 2020 and form the foundation 
for Murrumbidgee Trails’ long-term objective of increasing the 
number of overnight visitors and their expenditure to the region. 
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Objectives

Three marketing packages available for small to large tourism enterprises

This package is ideal for small to medium sized businesses. Your business 
may be a retail store, tourist destination or restaurant and ideal for a day 
tripper within the region to visit on their journey. 

For an investment of $200, your business will receive:

•	 1/4 page advertisement in visitor guide	

This package is ideal for medium to large businesses who want targeted and 
direct communications to reach people who are in the region. Your business 
may be a retail store, tourist destination, accommodation/ service provider or 
restaurant and would benefit from day tripper and overnight visitors. 

For an investment of $500, your business will receive:

•	 1/2 page advertisement in visitor guide 
•	 Inclusion in social media posts

This package is ideal for large businesses who want targeted methods to 
reach people who are in or thinking about visiting the region. Your business 
may be a tourist destination, service provider or restaurant.

For an investment of $1,200, your business will receive:

•	 A full page advertisement in visitor guide	
•	 12 month banner listing on Murrumbidgee Trails website
•	 Inclusion in social media posts
•	 Inclusion in regional networking opportunities
•	 Inclusion in other Murrumbidgee Trail marketing initiatives

Package One
$200 inc GST

Package Two
$500 inc GST

Package Three
$1,200 inc GST

Marketing Packages

Word limit
100 words 

One image 
210mm x 148.5mm

Word limit
50 words

One image 
105mm x 
148.5mm

Word limit
200 words 

One image 
210mm x 297mm 
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Terms and Conditions

•	 All prices quoted include GST.

•	 A template will be used for visitor guide advertising spaces.

•	 Advertisers to supply copy (word limit as per package) and an image.

•	 Prices include costs for creative (graphic design into template design) unless otherwise stated.

•	 If material is not received by the deadline the councils reserve the right to finalise content on behalf of the 
operator.

•	 Images deemed unsuitable for publication may be altered or replaced at the discretion of the councils 
involved. Advertisers will be notified of any changes.

•	 The advertiser and/or agent by lodging material with the councils for publication and in authorising or 
approving the same for publication warrants that the material contains no defamatory matter or slander of 
title; does not infringe any trademark; does not constitute an invasion of privacy, breach of copyright, unfair 
competition or a breach of any law in Australia.

•	 Each advert includes one (1) round of changes.

•	 We understand that this is a very tough time for local business operators so bearing that in mind we are more 
than happy to discuss payment plans individually with those businesses that would appreciate this type of 
support.
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Booking Form

This initiative is comprised of Leeton, Lockhart, Narrandera and Murrumbidgee Council’s working co-operatively 
for the economic benefit of the region. This marketing campaign will promote visitors to explore our region 
through a joint marketing guide, touring trails, dedicated website, social platforms; they will discover our people, 
our businesses, our attractions, our places to stay, things to see and do and the places we dine.

Business details 
(For our records)	

Business name	

Contact name

Billing address

		           Town				    State  				    P/C

Phone number						     Email address

Website

Listing details 
(Will appear in guide)	

Business name	

Contact name

Billing address

		           Town				    State  				    P/C

Phone number						     Email address

Website

Facebook							       Instagram

Marketing package 	 						    
(Please select package)	 			   Package One $200 inc GST
							     
						      Package Two $500 inc GST
							     
						      Package Three $1,200 inc GST

Wording
Package One (50 words)
Package Two (100 words) 

Package Three (200 words)
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Booking Form

Important Dates

Booking form and material due 	 3 July, 2020
Payment due 				    4 September, 2020 (or payment plan as discussed with Council representative

Booking Confirmation 
		
		  I confirm that the details in this form are correct and I have read the terms and conditions 

		  I agree that I will supply all material and make final payment by the deadline outlined 

		  Name 

		
		  Sign 							       Date                      /                   /

Please note

Advertisements are not guaranteed until confirmed in writing by either Leeton, Lockhart, Narrandera 
or Murrumbidgee Council.

Bookings and Inquiries

Leeton Shire Council		  Brent Lawrence	 02 6953 0912	 brentl@leeton.nsw.gov.au

Lockhart Shire Council		 Peter Veneris		  02 6920 5305	 tourism@lockhart.nsw.gov.au

Murrumbidgee Council		 Kellie Dissegna		 1300 676 243	 kellied@murrumbidgee.nsw.gov.au

Narrandera Shire Council	 Tiffany Thornton	 02 6959 5510	 council@narrandera.nsw.gov.au

To submit this form, or for more information please contact your council’s representative:

Services provided	
(Please mark all that apply to your business)		  Free WiFi 

						      Pet Friendly
					   
						      Accessible



Murrumbidgee Trails Marketing Campaign Meeting 
Monday 18 May 2020 

Via GoTo Meeting 
10:00am 

 
Attendees: Suesann Vos, Leeton Shire Council, Hannah Fitzsimon, Leeton Shire 
Council, Tiffany Thornton, Narrandera Shire Council, Kellie Dissegna, Murrumbidgee 
Council, Rach from Minta Vinski Graphic Designs, Rachel Anderson, Assembld 
Digital 
 
Augmented Reality 

 Suesann spoke to the group about Augmented Reality – embedding video 

content/ drone footage into the digital visitor guide to give potential visitors a 

sample of what they’re going to see. Leeton are currently using (Unified AR - 

https://www.unifiedar.com/) – simple and easy measurement for digital assets 

and can increase engagement with audience. Leeton to send around further 

details,costings and samples of other Council’s using it for future discussion. 

 Discussion around if this was going to be used for this project and impacting 
on the project timeline. Content would need to be ready to go when the 
brochure is printed. 

 
Project timeline 

 Two weeks allowed for printing 

 Process Printers to provide a quote for the printing 

 Discussion around how many guides to be sent to each Council or all guides 
sent to one location and distributed from there. Quote from printers for 
delivery will be less if one location. 

 Adverts will be sent as pdf, and will need to have a quick turn-around for 
approval. 

 
Writing Sample Discussion 

 All Council’s to send one contact from each Council (front-line/ customer 
service staff/ volunteer) for Rachel to talk about what words are visitors using 
to describe their experiences in our region. 

 Council’s to send through list of Facebook groups (Silo Art, Caravan), visitor 
surveys etc to Rachel Anderson by Friday 22 May, so she can look at how 
they are talking about their experience. 

 Discussion around how do each of the LGA’s geographically describe their 
location. Council’s were happy to talk about connection to Murrumbidgee 
River, over Riverina. 

 Council’s to upload Instagram photos and quotes from TripAdvisor etc into 
DropBox by Friday 22 May. 

 
Logo 

 Rach from Minta Vinski to add to DropBox 
 
Other 

 Kellie to send minutes to Lockhart General Manager, so aware of deadlines. 
Meeting closed at 10:56am. 
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